
Bringing agencies, organizations, and individuals together to improve the System of Care
for children and young adults in Floyd, Johnson, Magoffin, Martin, and Pike counties.

Hotline Numbers:
•	 AIDS Hotline (24 hours) ------------ 1-(800)-232-4636          

Provides information on local testing sites and vaccines. 

•	 American Electric Power Company -------- 1-(800)-572-1113 

Payment arrangements. Works along with Community Action Agencies to help assist customers with their bills. 

•	 Area Agency on Aging -------- 1-(800)-737-2723

Counties served: Breathitt, Knott, Lee, Leslie, Letcher, Owsley, Perry and Wolfe. Senior Centers are open Monday 
through Friday. Services Available: Adult day care, Alzheimer’s respite, Assessment, Case management, Help with 
chores, Escort, Friendly visiting,

Homemaker - home management and personal care, Information and referral, In-home respite,

Legal assistance, Meals - congregate and home delivered, Nursing Home (Long-Term Care) Ombudsman, Outreach, 
Telephone reassurance, Title V - Senior Community Service, Employment Program and Transportation.

•	 Better Business Bureau ------ 1-(800)-866-6668
•	 Child & Adult ABUSE Hotline ----- 1-(800)-752-6200

A hotline available for child and adult abuse. 

•	 Consumer Complaints ------ 1-(888)-432-9257 
•	 DRUG TIP LINE ---UNITE--- 1-(866)-424-4382

A way for residents to anonymously report suspicious activity in its service region.

•	 DRUG TREATMENT –UNITE—1-(866)-908-6483

Anyone seeking assistance with a drug addiction.

•	 EBT Card Hotline ---- 1-(888)-979-9949

Can report EBT card lost, stolen or damaged at this number. 

•	 Federal Bureau of Investigation (FBI) --- 1-(606)-432-1266
•	 Foster Care and Adoption --- 1-(800)-232-5437

Information on Foster care.

MAGOFFIN COUNTY



•	 HUD Fraud Hot Line --- 1-(800)-347-3735

Report suspected fraud, waste, abuse or gross mismanagement in HUD related programs. Cannot provide general 
information about HUD programs. 

•	 Internal Revenue Service (IRS) ---- 1-(800)-829-1040
•	 Kentucky Adoption Hotline --- 1-(800)-432-9346

Information on adopting children. 

•	 Kentucky Poison Center --- 1-(800)-222-1222

Resources that are available: tips on how to keep your home safe; knowing the different seasonal poison hazards; sub-
stance abuse prevention and treatments by helping identifying unknown substances. Speakers are available to talk on 
this subject at events.  

•	 KY Poison Control Center --- 1-(800)-722-5725

Same as above. 

•	 KY Regulatory Services ---1-(502)-696-7010

Provides electricity to everyone in Kentucky. 

•	 Medical Transport (Medicaid) --- 1-(800)-444-7433

Big Sandy Transportation provides services to Floyd, Johnson, Martin and Pike counties. 

•	 Medicare Hotline ---1-(877)-293-7447
•	 National Child Abuse Hotline ---1-(800)-422-4453

A hotline used to help prevent child abuse. 

•	 National Eye Care Project --- 1-(800)-222-3937

  This program provides medical and surgical eye care to the financially disadvantaged elderly population. It is de-
signed so that volunteer ophthalmologists can provide eye care at no out-of-pocket cost to the individual regardless of 
insurance coverage. In order to qualify for this program, the patient must be at least 65 years of age, have a need for 
financial aid and have no access to an ophthalmologist or an alternative method of receiving care.

•	 National Rape Crisis Line ---- 1-(800)-656-4673

Talk to a trained support specialist on getting a referral, advice, support or information about the crisis that’s happen-
ing.    

•	 National Youth Hotline – 1-(800)-422-4453

A hotline for the youth population that could be experiencing a crisis. 

•	 Public Service Commission --- 1-(800)-772-4636
•	 Rape Crisis Center – 1-(800)-422-1060

A rape crisis helpline is available 27/7 by providing necessary tips and services to get the individual through the pro-
cess. 

•	 RECC Electric --- 1-(800)-596-6530

Electric utility company

•	 State Ombudsman ---- 1-(800)-372-2973

Provides information on Food stamps, Medicare, K tap, Child support and Child protect services.



•	 Welfare FRAUD Hotline --- 1-(800)-372-2970

Report Medicare and Welfare fraud. 

FOOD/CLOTHING/FURNITURE:

•	 American Red Cross/Gen. Help – 1-(866)-438-4636

Provides disaster relief (shelter, food, health and mental health services to help families and entire communities get 
back on their feet); Supports military families, Donating blood; Health and safety services (The Red Cross is the na-
tion’s leading provider of health and safety courses, such as CPR and First Aid).

•	 Appalachian HOPE --- 889-1961

Serving Breathitt, Floyd, Johnson, Knott, Lee, Leslie, Letcher, Magoffin, Martin, Owsley, Perry, Pike and Wolfe Coun-
ties. Helps provide financial assistance to domestic violence victims transitioning into safe housing.

•	 Christian Appalachian Project (CAP) ---- 1(606)-789-9791

Repair homes, elderly services, child and family development, hunger and poverty relief, disaster relief and summer 
camp. 

•	 Catholic Social Services --- 874-9170

Adoption services, rent and utility, counseling, financial literacy, pregnancy and welcoming new Americans.

•	 Community Action Program ---- 349-2217

Provides services to individuals and families to improve quality life in the community. Programs that are provided: 
emergency services such as food and shelter, employment and training for adults, head start programs for young chil-
dren and housing.

•	 Father Beiting Appalachian Mission Center – 638-0219

Home repair for low income individuals. 

•	 FEMA – 1-(606)-886-0498

This is a part of the Department of Homeland Security.

•	 God’s pantry --- 886-8598

A food pantry’s main purpose is to distribute food directly to people who need it. 

•	 HANDS (Meghan Noble)--- 349-6212

This is a program to assist parents during their child’s first two years of life. HANDS will target women during their 
first pregnancy to assist with child development, parenting skills, health services and other needed resources. A nurse 
that is specialized in child development will train the parent in areas such as: recognizing your baby’s needs, what to 
expect as your baby grows, making your home safe, etc.

•	 Hospice of Big Sandy --- 1(606)-789-3841

Hospice provides medical, psychological and spiritual support to the patient and to the family. 

•	 LIHEAP Energy Assistance --- 1-(800)-456-3452

Provides heating assistances for low income individuals.  
 
 



•	 REACH --- 349-3733

This is a substance abuse program. They educate individuals about different substances and help find ways to get the 
individual back to a sober lifestyle. 

•	 Saint Vincent Mission ---Joyce ---- 886-2513
•	 Salvation Army ---- 1(606)-788-8794

Provides services only in Johnson and Martin Counties. They help with electric (disconnect notice), water, rent and 
mortgage bills. Medical bills for cancer patients. Also provide clothing as well. 

POST OFFICES: 

•	 Salyersville --- 349-3400

UTILITIES: 
•	 Howard’s TV Cable ---- 349-5520
•	 Foothills Telephone --- 349-6111

HOUSING: 

•	 Homeless Shelter (Pike Co.) – 432-9442

Provides a place to stay for those who are homeless. 

•	 Housing web page: kyhousing.org
•	 HUD Section #8 –874-3595

Provides services to low income families. 

•	 LINKS (Low income Hsg. Repair) --- 285-9777
•	 Salyersville/Magoffin Joint Hsg. --- 349-6554
•	 Sandy Valley ABUSE Shelter – 1-(800)- 649-6605

This is a shelter that is solely focused on providing services for victims of domestic violence.  

•	 USDA – Home Repairs --- 789-3766

SAFETY/ABUSE:
•	 Judi’s Place for Kids (Child Advocacy Center) 1-866-437-7447

Works along with Mountain Comprehensive Care Center. They do interviews, advocacy and trauma therapy. 

•	 Child and Adult Abuse Report --- 1-877-597-2331

A hotline to report abused or neglected children.  

•	 Child Support Enforcement ----1-888-350-6810 or 349-2032
•	 Child support Hotline ---- 1-800-248-1163
•	 Circuit Court Clerk ---- 349-2216
•	 Circuit Court Judge ---349-3014
•	 City Clerk ---349-2409
•	 Civil Legal Aid (APALRED Att’y) --- 886-3876 or 1-800-678-8525
•	 County Court Clerk --- 349-6194
•	 Court Designated Worker (CDW) --- 349-5959
•	 DDP (Child Welfare) – Martin – 298-7633
•	 DDP (Child Welfare) – Floyd –889-1724
•	 DDP (Child Welfare) – Johnson – 788-7100



•	 DDP (Child Welfare) – Magoffin – 349-3122
•	 DDP (Child Welfare) – Pike – 433-7596
•	 Employment Services --- 1-606-889-1772
•	 Family Court Clerk --- 889-1651
•	 Family Court Judge (J. Paxton) ---- 889-1676
•	 Fire Department (Salyersville) ---- 349-3254
•	 Guardianship Services --- 1-606-889-1736
•	 Jail – (Pike Co.) --- 432-6291
•	 Jail – (Magoffin Co) ---- 349-2860
•	 Jail – (Floyd Co.) --- 886-8021
•	 Judge Exec ----349-2313
•	 KSP State Police --- 1-800-222-5555 or 433-7711
•	 KY Attorney General’s Office – 1502-696-5300
•	 Parole Office (Pike Co) ---433-7756
•	 Rescue Squad --- 348-5500
•	 Salyersville City Police ---349-3255
•	 Sheriff –Magoffin County --- 349-2914 or 349-5744
•	 Social Security (Local Office) --- 349-3146
•	 Social Security Adm. – 1-800-772-1213 or 886-8525
•	 UNITE --- 1-606-889-0422
•	 Veterans Affairs --- 1-800-827-1000
•	 Veterans Benefits ---- 1-877-838-2778

	
HEALTH:

•	 Aging: Big Sandy Area Agency ---- 886-2374
•	 Big Sandy (Clinic: HOPE Medical) --- 349-5126 or 886-8546
•	 Clinic: Highlands Regional Medical --- 349-6100
•	 Counseling AA ---- 1-800-467-8019
•	 Counseling: CAP Family life ---- 789-9791
•	 Counseling: (MSW-LCSW) ---874-9170
•	 Counseling: MT. COMP CARE ----349-3115
•	 Counseling: PATHWAYS --- 1-606-638-4332

Offers services for those who have emotional, mental or behavioral health problems such as: 

Family and child treatment services, Clinical services for the aged, Case management services and Psychological as-
sessments.

•	 Creek Side Stabilization Unit --- 886-6477

A residential facility designed for short-term treatment for children and adolescents, ages 5 to 17, at risk for psychiatric 
hospitalization. Services include assessment, crisis intervention and referrals.

•	 Dental: Kentucky Dental --- 1-800-292-1855
•	 Drug Treatment: Layne House: ----886-7839
•	 Drug Treatment: Hope in the Mt ---- 874-0240
•	 Drug Treatment: REACH ---- 349-3733
•	 Eyes: Center Nordin --- 349-2909
•	 Eyes: KY Home Place --- 1-800-851-7512 Ext:83654
•	 Eyes: KY Vision Project --- 1-800-320-2406
•	 Health Department --- (Health Fund) --- 349-6212
•	 Hazard – ARH Hospital --- 439-1331
•	 Louisville Health Care ---1-800-323-1160
•	 Hearing: Hear Now Program --- 1-800-648-4327
•	 Hospice: Of Big Sandy ---- 789-3841



•	 Hospice of the Bluegrass ---- 1-877-807-3054
•	 Hospital: Highlands Regional --- 886-8511
•	 Hospital: Our Lady of Belfonte ----606-836-3148
•	 Hospital: St. Joseph – Martin --- 285-6400
•	 Hospital: Paul B. Hall --- 789-3511
•	 Hospital: Pikeville Medical ---437-3500
•	 Hospital: SHRINERS --- 1-800-237-5055
•	 KY Special Needs Children (First Steps) ----- 1-800-650-1329
•	 Rehabilitation: Salyersville Health (Nursing Home) ---- 349-6181
•	 Social Security (www.socialsecurity.gov)
•	 State Health Ins. Pro. (SHIP) ---1-800-737-2723
•	 Veterans Adm. Health Care --- 1-800-827-8244
•	 Vocational Rehabilitation --- 889-1689

EMPLOYMENT/EDUCATION:
•	 Big Sandy Community and Technical College – 886-3863
•	 Carl D. Perkins Center --- 1-8000-443-2187
•	 Commonwealth Ed. Center (Morehead) --- 1-606-886-2405
•	 EBT Card Questions --- 1-888-979-9949
•	  Education/Career/Financial Aid (Morehead) – 1-800-648-5372
•	  Employment and Job Search (STATE) –889-1772
•	 Magoffin Learning Center (College Training) ---349-7005
•	 MAN POWER ---- 889-9710
•	 MAYO Technical School (Big Sandy) ---- 789-5321
•	 Big Sandy College – 1-888-641-4132

FAMILY RESOURCE CENTERS AND SCHOOLS AND DAY CARE CENTERS:

•	 Board of Education – Magoffin County – 349-6117
•	 Head start --- 349-3488
•	 Magoffin County High School --- 349-2145
•	 Magoffin County HS YSC ---- 349-2145
•	 Magoffin County HS Counselor --- 349-2011
•	 South Magoffin Elementary FRS --- 606-884-7325
•	 Salyersville Family Resource --- 349-1549
•	 Salyersville Independent--- 349-2915
•	 South Magoffin Elementary/FRS --- 66-884-7325
•	 Transportation: Sandy Valley Transportation --- 1-800-444-7433 or 886-1936
•	 Web page: State resources: http://kycares.ky.gov



Hotline Numbers:
•	 AIDS Hotline (24 hours) ------------ 1-(800)-232-4636          

Provides information on local testing sites and vaccines. 

•	 American Electric Power Company -------- 1-(800)-572-1113 

Payment arrangements. Works along with Community Action Agencies to help assist customers with their bills. 

•	 Area Agency on Aging -------- 1-(800)-737-2723

Counties served: Breathitt, Knott, Lee, Leslie, Letcher, Owsley, Perry and Wolfe. Senior Centers are open Monday 
through Friday. Services Available: Adult day care, Alzheimer’s respite, Assessment, Case management, Help with 
chores, Escort, Friendly visiting,

Homemaker - home management and personal care, Information and referral, In-home respite,

Legal assistance, Meals - congregate and home delivered, Nursing Home (Long-Term Care) Ombudsman, Outreach, 
Telephone reassurance, Title V - Senior Community Service, Employment Program and Transportation.

•	 Better Business Bureau ------ 1-(800)-866-6668
•	 Child & Adult ABUSE Hotline ----- 1-(877)-597-2331

A hotline available for child and adult abuse. 

•	 Child Support Hotline --- 1(800)- 248-1163
•	 Consumer Complaints ------ 1-(888)-432-9257 
•	 DRUG TIP LINE ---UNITE--- 1-(866)-424-4382

A way for residents to anonymously report suspicious activity in its service region.

•	 DRUG TREATMENT –UNITE—1-(866)-908-6483

Anyone seeking assistance with a drug addiction.

•	 Drug Counseling --- 24 hour --- 1-800-331-4948
•	 Drug 24 Hr. Helpline --- 1-800-347-0975
•	 Drug AA&CA Helpline --- 1-800-346-8711
•	 EBT Card Hotline ---- 1-(888)-979-9949 

Can report EBT card lost, stolen or damaged at this number. 

MARTIN COUNTY

Bringing agencies, organizations, and individuals together to improve the System of Care
for children and young adults in Floyd, Johnson, Magoffin, Martin, and Pike counties.



•	 Federal Bureau of Investigation (FBI) --- 1-(606)-432-1226
•	 Foster Care and Adoption --- 1-(800)-232-5437

Information on Foster care.

•	 HUD Fraud Hot Line --- 1-(800)-347-3735

Report suspected fraud, waste, abuse or gross mismanagement in HUD related programs. Cannot provide general 
information about HUD programs. 

•	 Internal Revenue Service (IRS) ---- 1-(800)-829-1040
•	 Kentucky Adoption Hotline --- 1-(800)-432-9346

Information on adopting children. 

•	 Kentucky Poison Center --- 1-(800)-222-1222

Resources that are available: tips on how to keep your home safe; knowing the different seasonal poison hazards; sub-
stance abuse prevention and treatments by helping identifying unknown substances. Speakers are available to talk on 
this subject at events.  

•	 KY Regulatory Services ---1-(502)-696-7010

Provides electricity to everyone in Kentucky. 

•	 Medical Transport (Medicaid) --- 1-(800)-444-7433

Big Sandy Transportation provides services to Floyd, Johnson, Martin and Pike counties. 

•	 Medicare Hotline ---1-(877)-293-7447
•	 National Child Abuse Hotline ---1-(800)-422-4453

A hotline used to help prevent child abuse. 

•	 National Eye Care Project --- 1-(800)-222-3937

  This program provides medical and surgical eye care to the financially disadvantaged elderly population. It is de-
signed so that volunteer ophthalmologists can provide eye care at no out-of-pocket cost to the individual regardless of 
insurance coverage. In order to qualify for this program, the patient must be at least 65 years of age, have a need for 
financial aid and have no access to an ophthalmologist or an alternative method of receiving care.

•	 National Rape Crisis Line ---- 1-(800)-656-4673

Talk to a trained support specialist on getting a referral, advice, support or information about the crisis that’s happen-
ing.    

•	 National Youth Hotline – 1-(800)-422-4453

A hotline for the youth population that could be experiencing a crisis. 

•	 Public Service Commission --- 1-(800)-772-4636
•	 Rape Crisis Center – 1-(800)-422-1060

A rape crisis helpline is available 27/7 by providing necessary tips and services to get the individual through the pro-
cess. 

•	 RECC Electric --- 1-(800)-596-6530

Electric utility company

•	 State Ombudsman ---- 1-(800)-372-2973

Provides information on Food stamps, Medicare, K tap, Child support and Child protect services.



•	 Welfare FRAUD Hotline --- 1-(800)-372-2970

Report Medicare and Welfare fraud. 

FOOD/CLOTHING/FIRNITURE:

•	 American Red Cross/Gen. Help – 1-(866)-438-4636

Provides disaster relief (shelter, food, health and mental health services to help families and entire communities get 
back on their feet); Supports military families, Donating blood; Health and safety services (The Red Cross is the na-
tion’s leading provider of health and safety courses, such as CPR and First Aid).

•	 Appalachian HOPE --- 889-1961

Serving Breathitt, Floyd, Johnson, Knott, Lee, Leslie, Letcher, Magoffin, Martin, Owsley, Perry, Pike and Wolfe Coun-
ties. Helps provide financial assistance to domestic violence victims transitioning into safe housing.

•	 Appalachian Reach out  --- 298-7470
•	 Christian Appalachian Project (CAP) ---- 1(606)-789-9791
•	 Repair homes, elderly services, child and family development, hunger and poverty relief, disaster relief and 

summer camp
•	 CAP warehouse --- 789-9791
•	 Carl D. Perkins Center --- 1-800-443-2187
•	 Community Action Program ---- 298-3217

Provides services to individuals and families to improve quality life in the community. Programs that are provided: 
emergency services such as food and shelter, employment and training for adults, head start programs for young chil-
dren and housing.

•	 Community Center (Roy E. Collier) – 298-4671
•	 Father Beiting Appalachian Mission Center – 638-0219

Home repair for low income individuals. 

•	 FEMA – 1-(606)-886-0498

This is a part of the Department of Homeland Security.

•	 Food Pantry at Hode ---  395-5238
•	 God’s Pantry --- 886-8598

A food pantry’s main purpose is to distribute food directly to people who need it. 

•	 HANDS --- 298-7752

This is a program to assist parents during their child’s first two years of life. HANDS will target women during their 
first pregnancy to assist with child development, parenting skills, health services and other needed resources. A nurse 
that is specialized in child development will train the parent in areas such as: recognizing your baby’s needs, what to 
expect as your baby grows, making your home safe, etc.

•	 Hospice of Big Sandy --- 789-3871
•	 LIHEAP --- ENERGY FUNDS --- 1-800-456-3452
•	 Salvation Army --- 606-788-8794
•	 WEB PAGE: STATE RESOURCES: HTTP://KYCARES.KY.GOV

HOUSING:
•	 Dempsey Housing --- 395-6757
•	 Dempsey Housing Rental Office ---395-5854



•	 Housing WEB Page: www.kyhousing.org
•	 HOUSING authoring (Martin co)--- 395-5575
•	 Low Income Hsg Repair –LINKS – 285-9777
•	 MOTEL (INEZ) ---- 298-7711
•	 Prestonsburg Hsg Authority ---- 886-2717
•	 Quail Hollow Apartments ---298-3878
•	 Riverside Housing ---395-5575
•	 Sandy Valley Abuse Center (Turning Point) –1-800-649-6605
•	 Brooke Shine INN --- 298-7800
•	 USDA – Home Repair --- 789-3766

SAFETY/ABUSE:

•	 Centralized Abuse Reporting --- 1-866-229-2196
•	 Child Advocacy Center 1-866-437-7447
•	 Child Abuse Hotline (State) --- 1-877-597-2331 or 1-888-350-6810
•	 Child Support Hotline ---- 1-800-248-1163
•	 Circuit Clerk (Martin Co) 298-3508
•	 Circuit Court Judge Office ---- 298-7598
•	 CIVIL Defense Director  (Judge Office) --- 298-2801
•	 City Hall (Inez) ---298-4602
•	 Civil Legal Aid --- (APPAKRED Att’y) ---886-3876
•	 Commonwealth Attorney – 788-7085
•	 County Court Clerk ---298-2810
•	 County Attorney (Martin Co) ---298-2815
•	 County Judge Exec.--- 298-2800
•	 Court Designated Worker (CDW) ---297-9578
•	 District Judge Office (Wells) --- 298-7587
•	 DPP (Child Welfare) – Martin --- 297-7633
•	 DPP (Child Welfare) – Floyd –889-1724
•	 DPP (Child Welfare) --- Johnson  ---788-7100
•	 DPP (Child Welfare) --- Magoffin ---349-3122
•	 DPP (Child Welfare) ---Pike --- 433-7596
•	 Emergency Management Services – 298-2088
•	 Employment Office (State) --- 889-1772
•	 Extension agent --- 298-7742 or 298-7745 (Fax)
•	 Family Court Clerk (Circuit) –298-7587
•	 Fire Department (INZ) ---298-5925 or 298-3211
•	 Guardianship Services –889-1736
•	 Jail---(Big Sandy Detention Center) – 297-5245
•	 Jail—(Pike Co.) ---432-6291
•	 Jail—(Floyd Co.)--- 886-8021
•	 KY Attorney General’s Office --- 1-502-696-5300
•	 KY State Police ---1-800-222-5555 or 433-7711
•	 Parole Office (Pike Co.) ---- 433-7756
•	 Property Valuation Administrator --- 298-2807
•	 RESCUE SQUAD --- 298-4879
•	 Sheriff—Martin County ---298-2828
•	 UNITE ---- 1-606-889-0422
•	 Veterans Affairs ---1-877-838-2778
•	 Victim Advocate (Cathy) ---889-1825



HEALTH:

•	 AMBULANCE ---Net Care ---298-0068
•	 Clinic: Martin Co. Community Care (After Hrs)--- 298-4000
•	 Clinic: HOPE Medical ---394-5126 or 886-8546
•	 Clinic: Shelby Valley Clinic ---639-3135
•	 Counseling: AA &NA & FA (Martin Co.) –298-7633
•	 Counseling: AA – 1-800-467-8019
•	 Counseling: DR. Mary Kloth ---606-435-1001
•	 Counseling: CAP Family Life --- 789-9791
•	 Counseling: (GWEN-MSW, LCSW) ---874-9170
•	 Counseling: Mt. Comp Care ---886-8572
•	 Counseling: PATHWAYS --- 606-638-4332
•	 Counseling: Creek Side—886-6477
•	 Dentures (Lex. Dental) – 1-800-292-1855
•	 Drug Treatment: Hope in the Mt. ----874-0240
•	 Drug Treatment: Layne House --- 886-7839
•	 Drug Treatment :West Care ---754-7071
•	 Eyes: KY Vision Project ---1-800-320-2406
•	 Eyes: Vision USA ---1-800-766-4466
•	 Hazard –ARH Hospital ---439-1331
•	 Health Care Facility (Martin Co) ---298-0091
•	 Health Care: Mt View Center – 754-4134
•	 Health – Community Health Center --- 298-3412
•	 Health Depart (INEZ) --- 298-7752
•	 Health Ins Pro (Ship) --- 1-800-737-2723
•	 Hearing Aids (Hear Now Program) 1-800-648-4324
•	 Home Care (Martin County) –298-7748
•	 Home Health –Williamson ARH---237-1716
•	 Hospice of Big Sandy ---789-3841
•	 Hospital: Highlands Regional –886-8511
•	 Hospital: Our Lady of Belafonte ---606-836-3148
•	 Hospital: St. Joseph Hospital –285-6400
•	 Hospital: Paul B. Hall Hospital ---789-3511
•	 Hospital: Pikeville Medical –437-3500
•	 Hospital: SHRINERS --- 1-800-237-5055
•	 Medicine: Assistance – PPA --- 1-888-477-2669
•	 Medical Supply --- Fields ---298-3674
•	 Mental Health Crisis Line --- 1-800-422-1060
•	 Physical Therapy (INEZ) ---298-4567
•	 Social Security Adm – 1-800-772-1213 or 298-7161
•	 Social Security www.socialsecurity.gov
•	 Special Needs Children KY --- 1-800-650-1329
•	 Veterans Adm. Health Care --- 1-800-827-8244

EMPLOYMENT & EDUCATION
•	 Adult Learning Center (Martin Co) --- 298-0207
•	 Auxier Learning Center --- 886-0709
•	 Big Sandy ADD ---886-2374
•	 Big Sandy Community Action --- 298-3217
•	 Board of Education –Martin Co --- 298-3572



•	 Big Sandy Community and Technical College --- 886-3863
•	 Work and Learn Program --- 886-3863 ext-67232 or 1-888-641-4132 ext-67232
•	 Carl D. Perkins Center --- 1-800-443-2187
•	 Commonwealth Ed. Center --- 1-606-886-2405
•	 David School ---886-8374
•	 Education/Career/Financial Aid –1-800-648-5372
•	 Employment and Job Search (STATE) ---889-1722
•	 Learning Center (Martin County ---298-0207
•	 MAN POWER ---889-9710
•	 Public Library --- 298-7766
•	 Ready to work program (Big Sandy College)–886-3863 ext. -67191 or 1-888-641-4132 ext. -67191 

FAMILY RESOURCE CENTERS AND DAY CARE CENTERS:
•	 Eden Elementary FRC ---298-7134
•	 Head start---Warfield ---395-7108
•	 Inez Elementary School ---298-3428
•	 LINKS Youth Service Center ---298-4955
•	 Sheldon Clark High School --- 298-3591
•	 Sheldon Clark YSC ---298-4955
•	 Warfield Middle YSC ---395-9833
•	 Warfield Elementary FRC ---395-5238
•	 Transportation – Sandy Valley Trans 1-800-444-7433/866-1936



Hotline Numbers:
•	 AIDS Hotline (24 hours) ------------ 1-(800)-232-4636          

Provides information on local testing sites and vaccines. 

•	 American Electric Power Company -------- 1-(800)-572-1113 

Payment arrangements. Works along with Community Action Agencies to help assist customers with their bills. 

•	 Area Agency on Aging -------- 1-(800)-737-2723

Counties served: Breathitt, Knott, Lee, Leslie, Letcher, Owsley, Perry and Wolfe. Senior Centers are open Monday 
through Friday. Services Available: Adult day care, Alzheimer’s respite, Assessment, Case management, Help with 
chores, Escort, Friendly visiting,

Homemaker - home management and personal care, Information and referral, In-home respite,

Legal assistance, Meals - congregate and home delivered, Nursing Home (Long-Term Care) Ombudsman, Outreach, 
Telephone reassurance, Title V - Senior Community Service, Employment Program and Transportation.

•	 Better Business Bureau ------ 1-(800)-866-6668
•	 Child & Adult ABUSE Hotline ----- 1-(877)-597-2331

A hotline available for child and adult abuse. 

•	 Child Support Hotline --- 1(800)- 248-1163
•	 Consumer Complaints ------ 1-(888)-432-9257 
•	 DRUG TIP LINE ---UNITE--- 1-(866)-424-4382

A way for residents to anonymously report suspicious activity in its service region.

•	 DRUG TREATMENT –UNITE—1-(866)-908-6483

Anyone seeking assistance with a drug addiction.

•	 EBT Card Hotline ---- 1-(888)-979-9949

Can report EBT card lost, stolen or damaged at this number. 

•	 Federal Bureau of Investigation (FBI) --- 1-(606)-432-1226 

JOHNSON COUNTY

Bringing agencies, organizations, and individuals together to improve the System of Care
for children and young adults in Floyd, Johnson, Magoffin, Martin, and Pike counties.



•	 Foster Care and Adoption --- 1-(800)-232-5437

Information on Foster care.

•	 HUD Fraud Hot Line --- 1-(800)-347-3735

Report suspected fraud, waste, abuse or gross mismanagement in HUD related programs. Cannot provide general 
information about HUD programs. 

•	 Internal Revenue Service (IRS) ---- 1-(800)-829-1040
•	 Kentucky Adoption Hotline --- 1-(800)-432-9346

Information on adopting children. 

•	 Kentucky Poison Center --- 1-(800)-222-1222

Resources that are available: tips on how to keep your home safe; knowing the different seasonal poison hazards; sub-
stance abuse prevention and treatments by helping identifying unknown substances. Speakers are available to talk on 
this subject at events.  

•	 KY Regulatory Services ---1-(502)-696-7010

Provides electricity to everyone in Kentucky. 

•	 Medical Transport (Medicaid) --- 1-(800)-444-7433

Big Sandy Transportation provides services to Floyd, Johnson, Martin and Pike counties. 

•	 Medicare Hotline ---1-(877)-293-7447
•	 National Child Abuse Hotline ---1-(800)-422-4453

A hotline used to help prevent child abuse. 

•	 National Eye Care Project --- 1-(800)-222-3937

  This program provides medical and surgical eye care to the financially disadvantaged elderly population. It is de-
signed so that volunteer ophthalmologists can provide eye care at no out-of-pocket cost to the individual regardless of 
insurance coverage. In order to qualify for this program, the patient must be at least 65 years of age, have a need for 
financial aid and have no access to an ophthalmologist or an alternative method of receiving care.

•	 National Rape Crisis Line ---- 1-(800)-656-4673

Talk to a trained support specialist on getting a referral, advice, support or information about the crisis that’s happen-
ing.    

•	 National Youth Hotline – 1-(800)-422-4453

A hotline for the youth population that could be experiencing a crisis. 

•	 Protection and Advocacy --- 1-800-372-2988
•	 Public Service Commission --- 1-(800)-772-4636
•	 Rape Crisis Center – 1-(800)-422-1060

A rape crisis helpline is available 27/7 by providing necessary tips and services to get the individual through the pro-
cess. 

•	 RECC Electric --- 1-(800)-596-6530

Electric utility company

•	 State Ombudsman ---- 1-(800)-372-2973

Provides information on Food stamps, Medicare, K tap, Child support and Child protect services.



•	 Welfare FRAUD Hotline --- 1-(800)-372-2970

Report Medicare and Welfare fraud. 

FOOD/CLOTHING/FIRNITURE:

•	 American Red Cross/Gen. Help – 1-(866)-438-4636

Provides disaster relief (shelter, food, health and mental health services to help families and entire communities get 
back on their feet); Supports military families, Donating blood; Health and safety services (The Red Cross is the na-
tion’s leading provider of health and safety courses, such as CPR and First Aid).

•	 Appalachian HOPE --- 889-1961

Serving Breathitt, Floyd, Johnson, Knott, Lee, Leslie, Letcher, Magoffin, Martin, Owsley, Perry, Pike and Wolfe Coun-
ties. Helps provide financial assistance to domestic violence victims transitioning into safe housing.

•	 Christian Appalachian Project (CAP) ---- 1(606)-789-9791
•	 Repair homes, elderly services, child and family development, hunger and poverty relief, disaster relief and 

summer camp
•	 Catholic Church (Father Hoppenjans) – 789-4455
•	 Church of God --- 789-3995
•	 Community Action Program ---- 789-3641

Provides services to individuals and families to improve quality life in the community. Programs that are provided: 
emergency services such as food and shelter, employment and training for adults, head start programs for young chil-
dren and housing.

•	 Father Beiting Appalachian Mission Center – 638-0219

Home repair for low income individuals. 

•	 FEMA – 1-(606)-886-0498

This is a part of the Department of Homeland Security.

•	 First Baptist Church --- 789-3168
•	 Food Stamps--- 788-7118
•	 Furniture: Goodwill Ind --- 1-800-889-8775
•	 Hospice of Big Sandy --- 606-789-3841
•	 LIHEAP – Energy Funds (Community Action KY) --- 1-800-456-3452
•	 Paintsville Salvation Army ---788-8794

HOUSING:
•	 CAP Outreach Housing Program ---- 789-6441
•	 Detention Center – Juvenile – 297-5245
•	 HI Rise Apartment – 789-1974
•	 Homeless Shelter (Pike Co.) – 432-9442 
•	 Housing Website Page –www.kyhousing.org
•	 Johnson County Housing ---789-5212
•	 LINKS (Low Income HSG Repair) –285-9877
•	 Paintsville Housing Authority (HUD) –789-1782
•	 Paintsville Housing –789-9442
•	 Perry Vanhoose Apartments –297-1400
•	 Ponderosa Apartments – 789-8634



•	 Riverview Apartments –789-5212
•	 USDA –Home Repairs –789-3766

SAFETY/ABUSE:
•	 Child & Adult ABUSE Reporting ----- 1-(877)-597-2331

A hotline available for child and adult abuse. 

•	 Child Advocacy Center-- 1-866-437-7447
•	 Child Support Enforcement ----889-1714
•	 Child Support Hotline ---- 1-800-248-1163
•	 Child Support Division—789-3338
•	 Child Abuse Hotline --- 1-877-597-2331
•	 Circuit Court Clerk ---- 297-9567
•	 Circuit Court Judge ---297-9581
•	 Civil Legal Aid (APALRED Att’y) --- 886-3876 
•	 Commonwealth Attorney – 788-7088
•	 Domestic Violence Advocate --- 1-800-649-6605
•	 DDP (Child Welfare) – Martin – 298-7633
•	 DDP (Child Welfare) – Floyd –889-1724
•	 DDP (Child Welfare) – Johnson – 788-7100
•	 DDP (Child Welfare) – Magoffin – 349-3122
•	 DDP (Child Welfare) – Pike – 433-7596
•	 Emergency: Fire and Police --- 911
•	 Family Court Judge --- 297-9574
•	 Jail – (Pike Co.) --- 432-6291
•	 Jail – (Floyd Co.) --- 886-8021
•	 KY Attorney General’s Office – 1-502-696-5300
•	 KY State Police --- 1-800-222-5555 or 433-7711
•	 Ombudsman (CHFS) --- 1-800-372-2973
•	 Rescue Squad --- 348-5500
•	 Salyersville City Police ---349-3255
•	 Paintsville Police Department – 789-4221
•	 Parole Office (Pike Co) – 433-7756
•	 Sheriff – Johnson County – 789-3411
•	 Social Security Adm. – 1-800-772-1213 
•	 Veterans Affairs --- 1-800-827-1000

HEALTH:
•	 Aging: ARH Senior Care (Pick up/feed) ---- 377-3488
•	 Big Sandy (Clinic: HOPE Medical) --- 349-5126 or 886-8546
•	 Clinic: Shelby Valley Clinic --- 639-3135
•	 Clinic: KY Physicians Care --- 1-800-633-8100
•	 Counseling: CAP Family Life --- 789-9791
•	 Counseling: (GWEN-MSW, LCSW) ---874-9170
•	 Counseling: DR. Mary Kloth ---606-435-1001
•	 Counseling: MCCC --- 789-3518
•	 Counseling – PATHWAYS – 1-606-638-4332
•	 Drug Treatment: AA & NA – 1-800-467-8019
•	 Drug Treatment: Layne House: ----886-7839
•	 Drug Treatment: Hope in the Mt ---- 874-0240
•	 Drug Treatment: West Care --- 1-606-754-7071
•	 Health Department—(Johnson Co) – 789-2590



•	 Hospital: Hazard – ARH --- 439-1331
•	 Hospital McDowell- ARH—377-3400
•	 Hospital: Pikeville Medical ---437-3500
•	 Hospital: Highlands Regional --- 886-8511
•	 Hospital: Our Lady of Belfonte ----606-836-3148
•	 Hospital: St. Joseph – Martin --- 285-6400
•	 Hospital: Paul B. Hall --- 789-3511
•	 Hospital: SHRINERS --- 1-800-237-5055
•	 Hearing Aids (Hear Now Program – 800-648-4327
•	 Home Health Agency --- 789-2596
•	 Hospice of Big Sandy – 789-3841
•	 Medicine KY Home place – 1-606-439-3557
•	 Social Security – www.socialsecurity.gov
•	 Special Needs Children – 1-800-650-1329
•	 State Health Ins Program – 1-800-737-2723
•	 Teeth: dentures (Lex Dental) – 1-800-292-1855
•	 Veteran’s Adm. Health Care – 1-800-827-8244

EMPLOYMENT & EDUCATION:
•	 Auxier Learning Center --- 886-0709
•	 Big Sandy ADD ---886-2374
•	 Board of Education – Johnson Co. --- 789-2530
•	 Big Sandy Community and Technical College --- 886-3863
•	 Carl D. Perkins Center --- 1-800-443-2187
•	 Commonwealth Ed. Center --- 1-606-886-2405
•	 David School ---886-8374
•	 Education/Career/Financial Aid (Morehead) – 1-800-648-5372
•	 MAN POWER ---- 889-9710
•	 MAYO Technical School (Big Sandy) ---- 789-5321
•	 Mayo Technical School – 789-5321
•	 Ready to work program (Big Sandy College)–886-3863 ext. -67191 or 1-888-641-4132 ext. -67191 
•	 Work & Learn Program – 886-3863 ext-67232 or 1-888-641-4132 ext-67232

DAY CARE & RESOURCE CENTERS:

•	 Johnson Center H.S. – 789-8895
•	 Paintsville HS –FRC--- 789-2656
•	 Porter Elementary --- 789-2545
•	 Transportation: Sandy Valley Transportation --- 1-800-444-7433 or 886-1936
•	 Web page: State resources: http://kycares.ky.gov



Hotline Numbers:
•	 AIDS Hotline (24 hours) ------------ 1-(800)-232-4636          

Provides information on local testing sites and vaccines. 

•	 American Electric Power Company -------- 1-(800)-572-1113 

Payment arrangements. Works along with Community Action Agencies to help assist customers with their bills. 

•	 Area Agency on Aging -------- 1-(800)-737-2723

Counties served: Breathitt, Knott, Lee, Leslie, Letcher, Owsley, Perry and Wolfe. Senior Centers are open Monday 
through Friday. Services Available: Adult day care, Alzheimer’s respite, Assessment, Case management, Help with 
chores, Escort, Friendly visiting,

Homemaker - home management and personal care, Information and referral, In-home respite,

Legal assistance, Meals - congregate and home delivered, Nursing Home (Long-Term Care) Ombudsman, Outreach, 
Telephone reassurance, Title V - Senior Community Service, Employment Program and Transportation.

•	 Better Business Bureau ------ 1-(800)-866-6668
•	 Child & Adult ABUSE Hotline ----- 1-(877)-597-2331

A hotline available for child and adult abuse. 

•	 Child Support Hotline --- 1(800)- 248-1163
•	 Consumer Complaints ------ 1-(888)-432-9257 
•	 DRUG TIP LINE ---UNITE--- 1-(866)-424-4382

A way for residents to anonymously report suspicious activity in its service region.

•	 DRUG TREATMENT –UNITE—1-(866)-908-6483

Anyone seeking assistance with a drug addiction.

•	 EBT Card Hotline ---- 1-(888)-979-9949
•	 Federal Bureau of Investigation (FBI) --- 1-(606)-432-1226
•	 Foster Care --- 1-(800)-232-5437

Information on Foster care.

FLOYD COUNTY

Bringing agencies, organizations, and individuals together to improve the System of Care
for children and young adults in Floyd, Johnson, Magoffin, Martin, and Pike counties.



•	 HUD Fraud Hot Line --- 1-(800)-347-3735

Report suspected fraud, waste, abuse or gross mismanagement in HUD related programs. Cannot provide general 
information about HUD programs. 

•	 Internal Revenue Service (IRS) ---- 1-(800)-829-1040
•	 Kentucky Adoption Hotline --- 1-(800)-432-9346

Information on adopting children. 

•	 Kentucky Poison Center --- 1-(800)-222-1222

Resources that are available: tips on how to keep your home safe; knowing the different seasonal poison hazards; sub-
stance abuse prevention and treatments by helping identifying unknown substances. Speakers are available to talk on 
this subject at events.  

•	 KY Regulatory Services ---1-(502)-696-7010

Provides electricity to everyone in Kentucky. 

•	 Medical Transport (Medicaid) --- 1-(800)-444-7433

Big Sandy Transportation provides services to Floyd, Johnson, Martin and Pike counties. 

•	 Medicare Hotline ---1-(877)-293-7447
•	 National Child Abuse Hotline ---1-(800)-422-4453

A hotline used to help prevent child abuse. 

•	 National Eye Care Project --- 1-(800)-222-3937

  This program provides medical and surgical eye care to the financially disadvantaged elderly population. It is de-
signed so that volunteer ophthalmologists can provide eye care at no out-of-pocket cost to the individual regardless of 
insurance coverage. In order to qualify for this program, the patient must be at least 65 years of age, have a need for 
financial aid and have no access to an ophthalmologist or an alternative method of receiving care.

•	 National Youth Hotline – 1-(800)-422-4453

A hotline for the youth population that could be experiencing a crisis. 

•	 Public Service Commission --- 1-(800)-772-4636
•	 Parent Helpline – 1-800-432-9251
•	 Rape Crisis Line (Kentucky) – 1-(800)-422-1060
•	 Rape Crisis Line (National) – 1-800-656-4673

A rape crisis helpline is available 27/7 by providing necessary tips and services to get the individual through the pro-
cess. 

•	 RECC Electric --- 1-(800)-596-6530

Electric utility company

•	 State Ombudsman ---- 1-(800)-372-2973

Provides information on Food stamps, Medicare, K tap, Child support and Child protect services.

•	 Welfare FRAUD Hotline --- 1-(800)-372-2970

Report Medicare and Welfare fraud. 

FOOD/CLOTHING/FURNITURE: 

•	 Allen First Baptist –Emergency Food – 874-9468 



•	 American Red Cross/Gen. Help – 1-(866)-438-4636

Provides disaster relief (shelter, food, health and mental health services to help families and entire communities get 
back on their feet); Supports military families, Donating blood; Health and safety services (The Red Cross is the na-
tion’s leading provider of health and safety courses, such as CPR and First Aid).

•	 Appalachian HOPE --- 889-1961

Serving Breathitt, Floyd, Johnson, Knott, Lee, Leslie, Letcher, Magoffin, Martin, Owsley, Perry, Pike and Wolfe Coun-
ties. Helps provide financial assistance to domestic violence victims transitioning into safe housing.

•	 Christian Appalachian Project (CAP) ---- 1(606)-789-9791

Repair homes, elderly services, child and family development, hunger and poverty relief, disaster relief and summer 
camp. 

•	 Father Beiting Appalachian Mission Center – 638-0219

Home repair for low income individuals. 

•	 FEMA – 1-(606)-886-0498

This is a part of the Department of Homeland Security.

•	 Gap (Whs.) – 377-0332
•	 God’s Pantry – 886-8598
•	 Hand in Hand Ministries (Auxier) –886-0709
•	 LIHEAP – Energy Funds –1-800-456-3452
•	 Ministerial Assoc—886-8087
•	 Saint Vincent Mission –Joyce—886-2513
•	 Sr. Citizen Center: Martin Seniors Center – 606-285-9573
•	 St. Martha’s Church – 874-9526
•	 Wheelwright Baptist Center – 452-4770

HOUSING:
•	 Branham Heights – 452-4777
•	 Church Housing Association – 866-1927
•	 Cliffside – 866-1819
•	 Habitat for Humanities –437-4011
•	 Highland Heights – 886-0608
•	 Homeless Shelter (Pike Co.) – 432-9442
•	 IVY Creek – 478-4224
•	 LINKS Low Income HSG Repair – 285-9777
•	 Minnie Town Houses – 377-2422
•	 Pageant Hills (Grigby Hts) – 285-3681
•	 Park Place Apartments – 886-0039
•	 Prestonsburg Hsg. Authority –886-2717
•	 Regency Housing --- 886-8318
•	 Spouse Abuse Shelter (SVS) – 1-800-649-6605
•	 WARCO Housing – 285-3833
•	 USDA Home Repairs – 789-3766

SAFETY/ABUSE:
•	 Child & Adult ABUSE Reporting ----- 1-(866)-229-2196

A hotline available for child and adult abuse. 

•	 Child/Adult ABUSE Hotline ----- 1-(877)-597-2331

A hotline available for child and adult abuse. 



•	 Child Advocacy Center--- 1-866-437-7447
•	 Child Support Enforcement ----1-888-350-6810 or 889-1714
•	 Child support Hotline ---- 1-800-248-1163
•	 Circuit Court Clerk ---- 889-1658
•	 Circuit Court Judge ---889-1653
•	 Circuit Court Judge – 889-1900
•	 Civil Legal Aid (APALRED Att’y) --- 886-3876 
•	 County Attorney – (Floyd Co) – 886-9144
•	 Court Designated Worker (CDW) --- 889-1656
•	 District Court II Judge –889-1661
•	 District Court I Judge – 889-1816
•	 District Court Clerk –889-1672
•	 Domestic Violence Advocate – 1-800-649-6605
•	 DDP (Child Welfare) – Martin – 298-7633
•	 DDP (Child Welfare) – Floyd –889-1724
•	 Driver License Reinstatement –889-1648
•	 Emergency: Fire & Police --- 911
•	 Family Court Clerk --- 889-1651
•	 Guardianship Services --- 1-606-889-1736
•	 Jail – (Floyd Co.) --- 886-8021
•	 Judge Exec ----886-8193
•	 KY Attorney General’s Office – 1502-696-5300
•	 POLICE State Police --- 1-800-222-5555 or 433-7711
•	 Police – Martin City –285-3062
•	 Parole Office (Pike Co) ---433-7756
•	 Probation & Parole Office (Floyd Co) –889-1694
•	 Sheriff –Floyd Co—886-6171
•	 Small Claims –889-1650
•	 Social Security Adm. – 1-800-772-1213 
•	 Spouse Abuse Shelter (SVS) – 1-800-649-6605
•	 UNITE --- 1-606-889-0422
•	 Veterans Affairs --- 1-800-838-2778
•	 Veterans Advocate – 889-1825

HEALTH:
•	 Aging: Big Sandy Area Agency ---- 886-2374
•	 Aging: ARH Senior Care (Pick up/feed) ---- 377-3488
•	 Clinic: HOPE Medical ---394-5126 or 886-8546
•	 Clinic: Mud Creek Clinic --- 587-2209
•	 Clinic: Shelby Valley Clinic – 639-3135
•	 Counseling: CAP Family Life --- 789-9791
•	 Counseling: Alcohol A (AA) – 1-800-467-8019
•	 Counseling: (GWEN-MSW, LCSW) ---874-9170
•	 Counseling: Mt. Comp Care ---886-8572
•	 Counseling: PATHWAYS --- 606-638-4332
•	 Counseling: Creek Side—886-6477
•	 Dentures (Lex. Dental) – 1-800-292-1855
•	 Drug Treatment: Hope in the Mt. ----874-0240
•	 Drug Treatment: Layne House --- 886-7839
•	 Drug Treatment :West Care ---754-7071
•	 Eyes: Office for the Blind – 1-800-334-6940
•	 Eyes: Home Place Clinic – 1-800-851-7512
•	 Eyes: Vision USA – 1-800-766-4466



•	 Eyes: KY Vision Project – 1-800-320-2406
•	 Health Department (Prestonsburg) – 886-2788
•	 Hearing: EHDI – 1-800-594-058
•	 Hearing Aids (Hear Now Program) –1-800-648-4327
•	 Hospice of the Bluegrass-1-877-807-3054
•	 Hospital: Hazard –ARH Hospital ---439-1331
•	 Hospital: Highlands Regional –886-8511
•	 Hospital: Our Lady of Belafonte ---606-836-3148
•	 Hospital: St. Joseph Hospital –285-6400
•	 Hospital: Paul B. Hall Hospital ---789-3511
•	 Hospital: Pikeville Medical –437-3500
•	 Hospital: SHRINERS --- 1-800-237-5055
•	 Hospice – Appalachian Care—1-800-998-9144
•	 Medicine: Assistance – PPA --- 1-888-477-2669
•	 KY Special Needs Children --- 1-800-650-1329
•	 Mental Health Crisis Line --- 1-800-422-1060
•	 Narcotics Anonymous (NA) – 1-800-467-8019
•	 Social Security www.socialsecurity.gov
•	 Veterans Adm. Health Care --- 1-800-827-8244
•	 Vocational Rehabilitation—889-1689

EMPLOYMENT & EDUCATION:
•	 Adult Learning Center (BS-C & TC) --- 886-7334
•	 Auxier Learning Center --- 886-0709
•	 Big Sandy ADD ---886-2374
•	 Board of Education –Floyd County --- 886-2354
•	 Big Sandy Community and Technical College --- 886-3863
•	 Carl D. Perkins Center --- 1-800-443-2187
•	 Cliffside Community Learning Center—886-9860
•	 David School ---886-8374
•	 Education/Career/Financial Aid –1-800-648-5372
•	 Employment and Job Search (STATE) ---889-1722
•	 MAN POWER ---889-9710
•	 Maytown Lifetime Learning Center—285-0539
•	 Ready to work program (Big Sandy College)–886-3863 ext. -67191 or 1-888-641-4132 ext. -67191 
•	 Vocational Rehabilitation—889-1689

FAMILY RESORUCE & DAY CARE CENTERS:
•	 Adams Middle School YSC --- 886-1297
•	 Allen Central HS YSC --- 358-3048
•	 Allen Elementary FRS --- 874-0621
•	 Betsy Layne YSC – School –478-5550
•	 Betsy Layne YSC – School – 478-9138 
•	 May Valley FRC – 285-0321
•	 McDowell FRYSC – 377-2678
•	 Prestonsburg H.S. YSC – 889-0134
•	 Rainbow/Junction FRYSC – 452-4553
•	 South Floyd YSC – 452-9600
•	 Transportation: Sandy Valley Transportation --- 1-800-444-7433 or 886-1936
•	 Appalachian Transportation – 606-285-3140

 



Hotline Numbers:
•	 AIDS Hotline (24 hours) ------------ 1-(800)-232-4636          

Provides information on local testing sites and vaccines. 

•	 American Electric Power Company -------- 1-(800)-572-1113 

Payment arrangements. Works along with Community Action Agencies to help assist customers with their bills. 

•	 Area Agency on Aging -------- 1-(800)-737-2723

Counties served: Breathitt, Knott, Lee, Leslie, Letcher, Owsley, Perry and Wolfe. Senior Centers are open Monday 
through Friday. Services Available: Adult day care, Alzheimer’s respite, Assessment, Case management, Help with 
chores, Escort, Friendly visiting,

Homemaker - home management and personal care, Information and referral, In-home respite,

Legal assistance, Meals - congregate and home delivered, Nursing Home (Long-Term Care) Ombudsman, Outreach, 
Telephone reassurance, Title V - Senior Community Service, Employment Program and Transportation.

•	 Better Business Bureau ------ 1-(800)-866-6668
•	 Child & Adult ABUSE Hotline ----- 1-(877)-597-2331

A hotline available for child and adult abuse. 

•	 Child Support Hotline --- 1(800)- 248-1163
•	 DRUG TIP LINE ---UNITE--- 1-(866)-424-4382

A way for residents to anonymously report suspicious activity in its service region.

•	 DRUG TREATMENT –UNITE—1-(866)-908-6483

Anyone seeking assistance with a drug addiction.

•	 DRUG TIP LINE – 432-9189
•	 EBT Card Hotline ---- 1-(888)-979-9949
•	 Federal Bureau of Investigation (FBI) --- 1-(606)-432-1226
•	 Foster Care --- 1-(800)-232-5437

Information on Foster care.

PIKE COUNTY

Bringing agencies, organizations, and individuals together to improve the System of Care
for children and young adults in Floyd, Johnson, Magoffin, Martin, and Pike counties.



•	 HUD Fraud Hot Line --- 1-(800)-347-3735

Report suspected fraud, waste, abuse or gross mismanagement in HUD related programs. Cannot provide general 
information about HUD programs. 

•	 Internal Revenue Service (IRS) ---- 1-(800)-829-1040
•	 Kentucky Adoption Hotline --- 1-(800)-432-9346

Information on adopting children. 

•	 Kentucky Poison Center --- 1-(800)-222-1222

Resources that are available: tips on how to keep your home safe; knowing the different seasonal poison hazards; sub-
stance abuse prevention and treatments by helping identifying unknown substances. Speakers are available to talk on 
this subject at events.  

•	 KY Regulatory Services ---1-(502)-696-7010

Provides electricity to everyone in Kentucky. 

•	 Medical Transport (Medicaid) --- 1-(800)-444-7433

Big Sandy Transportation provides services to Floyd, Johnson, Martin and Pike counties. 

•	 Medicare Hotline ---1-(877)-293-7447
•	 National Child Abuse Hotline ---1-(800)-422-4453

A hotline used to help prevent child abuse. 

•	 National Eye Care Project --- 1-(800)-222-3937

  This program provides medical and surgical eye care to the financially disadvantaged elderly population. It is de-
signed so that volunteer ophthalmologists can provide eye care at no out-of-pocket cost to the individual regardless of 
insurance coverage. In order to qualify for this program, the patient must be at least 65 years of age, have a need for 
financial aid and have no access to an ophthalmologist or an alternative method of receiving care.

•	 National Youth Hotline – 1-(800)-422-4453

A hotline for the youth population that could be experiencing a crisis. 

•	 Public Service Commission --- 1-(800)-772-4636
•	 Parent Helpline – 1-800-432-9251
•	 Rape Crisis Line (Kentucky) – 1-(800)-422-1060

A rape crisis helpline is available 27/7 by providing necessary tips and services to get the individual through the pro-
cess. 

•	 RECC Electric --- 1-(800)-596-6530

Electric utility company

•	 State Ombudsman ---- 1-(800)-372-2973

Provides information on Food stamps, Medicare, K tap, Child support and Child protect services.

•	 Welfare FRAUD Hotline --- 1-(800)-372-2970

Report Medicare and Welfare fraud. 

FOOD/CLOTHING/FURNITURE: 

•	 American Red Cross/Gen. Help – 1-(866)-438-4636

Provides disaster relief (shelter, food, health and mental health services to help families and entire communities get 



back on their feet); Supports military families, Donating blood; Health and safety services (The Red Cross is the na-
tion’s leading provider of health and safety courses, such as CPR and First Aid).

•	 Appalachian HOPE --- 889-1961

Serving Breathitt, Floyd, Johnson, Knott, Lee, Leslie, Letcher, Magoffin, Martin, Owsley, Perry, Pike and Wolfe Coun-
ties. Helps provide financial assistance to domestic violence victims transitioning into safe housing.

•	 Christian Appalachian Project (CAP) ---- 1(606)-789-9791

Repair homes, elderly services, child and family development, hunger and poverty relief, disaster relief and summer 
camp. 

•	 Father Beiting Appalachian Mission Center – 638-0219

Home repair for low income individuals. 

•	 FEMA – 1-(606)-886-0498

This is a part of the Department of Homeland Security.

•	 Jubilee Christian Food Pantry – 437-0292
•	 Food Stamps --- 433-7760
•	 Thankful Hearts Food Pantry --- 437-6221
•	 God’s pantry --- 886-8598

A food pantry’s main purpose is to distribute food directly to people who need it. 

•	 Jubilee Christian Assembly --- 437-0292 
•	 LIHEAP – Energy Funds –1-800-456-3452

HOUSING:
•	 Family Abuse Shelter (SVS) – 886-6025
•	 Habitat for Humanity --- 437-4011 or 427-7563
•	 IVY Creek – 478-4224
•	 LINKS Low Income HSG Repair – 285-9777
•	 Nursing Home Park View – 639-4840
•	 Nursing Pikeville Healthcare – 637-7327
•	 Pike County Housing Authority – 632-4178 ext:305
•	 Pikeville City Housing –432-8124
•	 Senior Center Elkhorn ---754-8936
•	 Senior Center Marrowbone – 754-9768
•	 Senior Center Phelps – 456-8616
•	 USDA Rural Development --- 789-3716
•	 YMCA of Pikeville --- 432-8963

SAFETY/ABUSE:
•	 911 address ---437-6236
•	 Child and Adult Abuse Report --- 1-877-597-2331

A hotline to report abused or neglected children.  

•	 Child Advocacy Center --- 1-866-437-7447
•	 Child Support Enforcement ----433-1822 
•	 Child support Hotline ---- 1-800-248-1163
•	 Commonwealth Attorney – 433-7500
•	 County Attorney (Pike Co) ---432-6250
•	 Court Designated Worker (CDW) ---433-7681



•	 District Court I Judge (Judge Mullins)– 433-7562
•	 District Court Clerk –432-6211
•	 Domestic Violence Advocate – 1-800-649-6605
•	 DDP (Child Protection) –Pike Co – 433-7596
•	 Driver Licenses Reinstatement – 889-1648
•	 Emergency Fire and Police – 911
•	 Emergency State Police – 1-800-222-5555 or 433-7711
•	 Emergency and Disaster – 437-4126
•	 Family Court Judge – 433-7060
•	 Guardianship Services –889-1736
•	 Jail  -- (Floyd Co.) --- 886-8021
•	 Jail – (Pike Co.) --- 432-6291
•	 Judge Exec ----432-6247
•	 Kentucky Attorney General’s Office --- 1-502-696-5200
•	 Ombudsman – Chfs –1-800-372-2973
•	 Police (BATF) – 606-329-8092
•	 Police (Pikeville City) – 437-5111 or 437-6236
•	 Police (Elkhorn City) –754-4030 
•	 Parole Office (Pike Co) – 433-7756
•	 Kentucky River Rape Crisis Center – 1-800-375-7273
•	 Sheriff (Pike Co.) –432-6260
•	 Social Security – 1-800-772-1213
•	 Social Services Commissioner –432-6246
•	 UNITE – 1-606-889-0422
•	 Veterans Affairs – 1-877-838-2778
•	 Victim Advocate – 889-1825

HEALTH:
•	 Aging: Big Sandy Area Agency ---- 886-2374
•	 Clinic: ARH South Williamson – 237-1762
•	 Clinic: HOPE Medical – 349-5126
•	 Clinic: Shelby Valley Clinic --- 639-3135
•	 Clinic: Virgie – 639-2415
•	 Counseling: CAP Family life ---- 789-9791
•	 Counseling AA ---- 1-800-467-8019
•	 Counseling: (MSW-CSW) ---874-9170
•	 Creek Side Stabilization Unit --- 886-6477

A residential facility designed for short-term treatment for children and adolescents, ages 5 to 17, at risk for psychiatric 
hospitalization. Services include assessment, crisis intervention and referrals.

•	 Dental: Kentucky Dental --- 1-800-292-1855
•	 Drug Treatment: Hope in the Mt ---- 874-0240
•	 Drug Treatment: Layne House: ----886-7839
•	 Eyes: KY Vision Project --- 1-800-320-2406
•	 Eyes: Vision USA --- 1-800-766-4466 
•	 Health Department Belfry – 353-7210
•	 Health Department Pike Co. – 437-5500
•	 Hearing Aids (Hear Now Program) 1-800-648-4324
•	 Hospice of Pike County – 433-0327
•	 Hospice of Bluegrass – 1-877-807-3054
•	 Hospital: Hazard ARH – 439-1331



•	 Hospital: Highlands Regional --- 886-8511
•	 Hospital: McDowell ARH – 377-3400
•	 Hospital: Our Lady of Belfonte ----606-836-3148
•	 Hospital: St. Joseph – Martin --- 285-6400
•	 Hospital: Paul B. Hall --- 789-3511
•	 Hospital: Pikeville Medical ---437-3500
•	 Hospital: Williamson ARH – 237-1700
•	 Medical Assistance PPA – 1-888-477-2669
•	 Kentucky Special Needs Children – 1-800-650-1329
•	 Mental Health Crisis Line – 1-800-422-1060
•	 Narcotics Anonymous – 1-800-467-8019
•	 Veterans Adm. Health Care – 1-800-827-8244

EMPLOYMENT & EDUCATION:
•	 Big Sandy ADD – 886-2374 or 1-800-737-2723
•	 Board of Education (Pike County) – 433-9246
•	 Big Sandy Community and Technical College – 886-3863
•	 Carl D. Perkins Center --- 1-800-443-2187
•	 Education/Career/Financial Aid (Morehead) – 1-800-648-5372
•	 Employment Office (State) --- 433-7721
•	 Pikeville Independent Board of Education – 432-8161
•	 Pike County Youth Leadership Council –433-9247

SCHOOLS & DAY CARE CENTERS:
•	 Elkhorn City Elementary School – 754-4542
•	 Feds Creek Elementary -835-4757
•	 Valley Elementary – 639-4076
•	 John Creek Elementary – 631-1097
•	 Kimper Elementary – 631-1509
•	 Millard Elementary – 437-7169
•	 Millard Elementary – 432-3380
•	 Pikeville Independent Schools – 432-8161
•	 Shelby Valley High School – 639-0033
•	 South Side Elementary – 353-7296
•	 Day Care Kids World – 437-1523
•	 Day Care Model City – 432-5427
•	 Transportation – Sandy Valley Trans 1-800-444-7433/866-1936


