
CALL  
(606) 886-6477 

 
Crisis Line: 

 1-800-422-1060 

Mountain Comprehensive Care Center 
is a private non-profit community mental 
health center serving Floyd, Pike, Johnson, 
Martin, and Magoffin counties.   We 
provide an array of services in the areas of 
mental health, substance use/abuse/
dependency, mental retardation/
developmental disabilities, and victim 
services.  There are 365 clinical and 
administrative staff members providing 
services to the people in the Big Sandy 
region. 

About Mountain  
Comprehensive Care’s 

Crisis/Emergency 
Services 

 

I f  you  have  ques t i ons  c oncern ing  
the  Creeks ide  program or  you  
wou ld  l ike  t o  make  a  r e f e r ra l ,  

p l e ase  c ont ac t  a  Ch i ld ren ' s  
C r i s i s  S t a b i l i z a t i o n  S p e c ia l i s t  

by  ca l l ing  Creeks ide  a t             
( 6 06 ) 88 6 -6 47 7 .  They  w i l l  g lad ly  
ass i s t  you  in  the  c omple t i on  o f  

the  r e f e r ra l  p ro ces s  and  answer  
any  ques t i ons  about  the  
program.  In  case  o f  an    

emergency  contac t  the  M C C C     
c r i s i s  l ine  a t  1 -8 00 - 42 2 -1 06 0

(TDD Access ib l e ) .    

C r e e k s i d e  
P h o n e :  ( 6 0 6 )  8 8 6 - 6 4 7 7  

F a x :  ( 6 0 6 ) 8 8 6 - 3 9 2 3  
 

C r i s i s  L i n e   
1 - 8 0 0 - 4 2 2 - 1 0 6 0  

          ( T d d  A c c e s s i b l e )  

Crisis/Emergency services 
include a 24 hour crisis 
line, crisis stabilization for 
adults, crisis stabilization 
for children, crisis 
assessments and referrals.  
For further information 
call 1(800) 422-1060 

Creekside  
Crisis 

stabilization 
Program 

Mountain 
Comprehensive  

Care Center 

 
 
 
 
 
 
 

Children and 
adolescents 

TELEPHONE: (606) 886-6477 
CRISIS LINE: 1-800-422-1060  

An Equal Opportunity Employer 



Criteria for Creekside   
Admissions 

 
•  In crisis (i.e., suicidal ideation,  

serious impulse control  problem, 
etc.) but can be treated safely in 
an open setting. 

•  Evaluation by a mental health      
professional within the past 24 
hours. 

•  All services are voluntary.  
CREEKSIDE IS NOT A 
LOCKED FACILITY.  

•  Child and parent/guardian must 
agree to admission. 

•  Child must not have legal 
charges more than beyond 
parental control/school control.   

•  Child must not require seclusion 
or excessive physical 
management. 

•  Children and adolescents with a   
history of sexual offenses will be 
evaluated on a case by case basis. 

•  Children with a primary 
diagnosis of substance abuse or 
who require     intensive medical 
or psychiatric care are not 
appropriate for this program. 

Creekside 
Crisis Stabilization Unit for 
Children and Adolescents 

The staff work to meet the   
individual needs of each child.  
All staff are trained to de-escalate 
crisis situations. The program 
provides the  option of managing 
acute  psychiatric symptoms or 
behavioral problems in a setting 
less restrictive than longer term 
psychiatric hospitalizations.     

Creekside is a residential facility for 
children and adolescents ages 5 through 
17, who are at risk for psychiatric  
hospitalization.   
Services Include: 
• Assessment 

• Individualized Crisis/Treatment Plan 

• Crisis Intervention                

•  Individual/Family Counseling 

• Psychiatric Assessment and follow up 
when needed 

• Collaboration with involved service  

        providers 

• Discharge Planning and linkage to  

        community resources 

• Referral to appropriate service providers 

Creekside Mission:   

To assist children and adolescents in                                                                                   
crisis by providing intensive community based 
interventions prior to an escalation of symptoms 

that could lead to hospitalization.    

What is  Creekside and  
what services do they 

provide? 


